
68% social isolation
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https://www.communitylinksbromley.org.uk/

Higher
40.5%

About the same
27%

Much higher
10.8%

Lower
8.1%

Yes
54.1%

No
45.9%

0 5 10 15 20 25

Lack of funding 

Planning next steps 

Lack of contact with client 

Lack of digital kit and skills 

Access to information 

Access to space 

Other 

No re
se

rve
s

5 m
onths o

r le
ss

7 to
 10 m

onths

11 to
 12 m

onths

More
 th

an
 12 m

onths

Don't k
now

50% 

40% 

30% 

20% 

10% 

0% 

Open
 usu

al 
hours

Open
 ad

ditio
nal 

hours

Open
 re

duce
d hours

Onlin
e/r

em
ote 

only

Close
d

15 

10 

5 

0 

Sta
ff f

urlo
ugh

ed

Red
undan

cy

Sti
ll w

orki
ng

Incre
as

ed
 unpaid

 hours

Addito
nal 

sta
ff

 G
ain

ed
 vo

luntee
rs

Lo
st 

vo
luntee

rs 

Other

60% 

40% 

20% 

0% 

Digi
tal

Physi
ca

l s
upport

Fu
nds

Other

Fo
od an

d es
se

ntia
ls

Acti
vit

ies

Inform
ati

on an
d ad

vic
e

Emotio
nal 

su
pport

75% 

50% 

25% 

0% 

The biggest challenge clients face during the COVID-19 outbreak 

Clients are seeking support in a variety of ways

Lack of
contact with
clients is the

biggest
challenge for

the sector

46% told us they were using reserves with a majority having 5 months or less

We are
open for
business

51% report higher or much higher
demand

27% are working increased unpaid
hours

51% mental health

30% digital exclusion
24% low income
24% lack of employment

"It is not easy for most of our members to
do everything online. There are lot of

pressure of too much digital information
and most people still feel isolated as they
need physical contact in real life. Virtual

adaptation can work temporary for a short
period of time, but not for long."

"Concern about smaller providers closing
and losing some of the richness of provision

from the VCSE sector."

"Not looking good."

"The main impact has been isolation for
many people - particularly those who are

vulnerable - older people and single parent
families."

"We have seen how well the
local community has worked

together to support one
another."

"Funding is a big issue now to survive."

"Our regular funding is petering our so our
reserves will run out."

"Opportunities to try new ways of
working and also to improve our

organisational systems and
process."

37  Bromley based not for profit organisations respond during
October

46% lost
volunteers

24% Social distancing rules

22% Access to food and essentials
22% Family tensions

68% seek emotional support ,
but help is being sought across

the board, especially, food,
digital, funds, and other forms

of physical support and
activities. The "other" option

includes help for domestic
abuse, shelter and signposting

to other organisations.


