Virgin Media 02
- Working to end
digital exclusion

Helping with digital access, and,
building digital skills and
confidence for everyday life




Our Social Tariffs

What’s available?

With our social tariff, it's not about
offering people the bare minimum,
its about trying to give them the
right level of connectivity for what
they want to do, at the best
possible price point.

Essential broadband
15Mbps Fibre Broadband

£12.50 a month
30-day rolling contract
Free setup

Plan details:

Your Virgin Media Price

e £12.50 a month on a 30-day rolling
contract

Fibre broadband

e Virgin Media WiFi Hub

¢ 15Mbps average download speed
o 2Mbps average upload speed

22X

Essential broadband plus
54Mbps Fibre Broadband

£20 a month
30-day rolling contract
Free setup

Plan details:
Your Virgin Media Price
e £20 a month on a 30-day rolling contract

Fibre broadband

¢ Virgin Media WiFi Hub

e 54Mbps average download speed
® 5Mbps average upload speed

Virgin Media gives you more for less

Essential broadband plus with Stream

54Mbps Fibre Broadband

£20 a month
30-day rolling contract
One-off £20 Stream setup fee

Plan details:
Your Virgin Media Price
® £20 a month on a 30-day rolling contract

Fibre broadband

e Virgin Media WiFi Hub

e 54Mbps average download speed
e 5Mbps average upload speed

Stream from Virgin Media
® Stream box
e £0 a month on a 30-day rolling contract



What is Connect More?

Connect More is the Virgin Media O2 digital
Inclusion volunteering scheme, designed to help
give digital skills and confidence to those who
need it most

We know our customers expect more. As part of this, they
expect ESG (environmental, social, governance) to play a
big role in what we do as a business and share more with
the world around us.

Using our nationwide footprint and five volunteering days each,
Virgin Media 02 volunteers will share their time to help equip
people with the skills, confidence, motivation and trust to use
everyday technology and get online to make the most of the
internet.

It’s about sharing our digital skills to connect and empower
people.
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Can we help your
residents?

We are looking for
opportunities for our
people to use their
volunteering days to
support digital skills
initiatives



